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1Y Tram Passenger Survey

Colin Foxall CBE

g " Foreword

The Tram Passenger Survey (TPS) is the first carried out by
Passenger Focus. It enables everyone interested to compare
and benchmark what passengers think about their tram service.

/W are delighted that Passenger Focus is adding to
its family of passenger surveys to include tram.
To provide the best possible tram service to
passengers, it is important that we start from an
understanding of their satisfaction with that service.
This is a model we have tried and tested on rail and
more recently on bus. The information in the surveys
can be used to make a real and practical difference
to the service.
So as part of our new programme of tram passenger

This involved asking 5,250 passengers about the tram
journey they had just made.

It is welcome that overall passenger satisfaction at
90 per cent across the surveyed areas was consistently
good, as was passengers’ rating of value for money of
their journey. However punctuality and crowding remain
key issues for tram passengers as does the way that
operators handle delays when they occur.

Passenger Focus has already been using this
research to make a difference for passengers. Our
research and passenger teams have presented the

o

satisfaction research we surveyed in five network areas.

findings to operators and transport authorities. We are
working with them on action plans to address areas
of passenger dissatisfaction.

We are grateful for the co-operation of the five
networks covered by the survey and, especially to
Transport for Greater Manchester (TfGM), Centro (West
Midlands) and Blackpool Transport for contributing to
the funding thus enabling us to seek the views of more
passengers on these networks.

For the first time we can now also compare
passenger satisfaction on key dimensions across
modes in some areas.

Passenger Focus plans to repeat the TPS in these
areas to check on progress.

Colin Foxall CBE
Chairman
Passenger Focus
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Tram Passenger Survey Key findings
Key findings

Overall satisfaction
Across all five networks, overall satisfaction for the
tram journey was high (90 per cent).

This compares favourably to the same measure on the
National Rail Passenger Survey (83 per cent) and the
Bus Passenger Survey (88 per cent).

Satisfaction with value for money
Amongst fare paying passengers six in ten (60 per cent)
were satisfied with the value for money of their journey.

This compares to 45 per cent for rail passengers and
61 per cent for bus passengers.

When evaluating whether their journey represented value
for money, the distance travelled by tram and/or what the
cost of making the same journey on other forms of transport
would have been, were the main criteria used to make this
evaluation.

Passengers’ improvement suggestions
Although satisfaction was high, just over four in ten tram
passengers (41 per cent) did spontaneously suggest
some improvements that could be made to their journey.
These mainly concerned crowding issues which was
especially mentioned by passengers on the Midland Metro,
Nottingham Express Transit (NET) and Metrolink networks.
Other improvements spontaneously mentioned across the
different tram networks were more reliable services/fewer
delays, improvements to the interior of the tram
(e.g. better temperature control) and cheaper tickets.

(4 Passengerfocus \

Satisfaction with punctuality

82 per cent of tram passengers were satisfied with
the punctuality of the tram service, although one in ten
(10 per cent) did experience some delay to their journey.
This was slightly higher than average for Metrolink

(15 per cent) and low in Blackpool (2 per cent).

Other passengers’ behaviour

Less than one in ten (7 per cent) were troubled by the

behaviour of other passengers on their tram journey.
The rowdy behaviour of others was the most frequently

mentioned cause of their concern.
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Passenger profiles
The profile of tram passengers was quite young,
over a third were aged 16 to 25 years.
This was true for all networks except Blackpool which
had an older profile.
Over half (53 per cent) were using the tram to either get
to/from work (44 per cent) or school/college (9 per cent).
As tram passengers generally had a younger profile,
only 15 per cent of all passengers were travelling on an elderly
person's (60+) concessionary pass. The respective figure for
bus passengers was 23 per cent.

Reasons for choosing the tram
Apart from being the easiest way to one’s destination
(31 per cent), one in five passengers (20 per cent)
chose the tram for being more convenient than the
car and 15 per cent because it is quicker than other
forms of transport.

Five per cent said the tram is cheaper than the car and
three per cent cheaper than other forms of transport.

Overall satisfaction with the tram journey (%)

% - very/fairly
satisfied

anevorcs [ = B «

Q Overall, taking everything into account from the start to the end of this tram journey,
how satisfied were you with your tram journey today?

Base: (all passengers) 5222 (All), 723 (Blackpool), 2891 (Metrolink), 551 (Midland Metro), 331 (NET), 726 (Supertram)

\_

supervar | S E I B o

M Very satisfied [ Fairly satisfied Neither/nor I Fairly dissatisfied M Very dissatisfied
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2% Tram Passenger Survey

Value for money - fare payers only (%)

% - very/fairly
satisfied

- N -

All networks

M Very satisfied [ Fairly satisfied Neither/nor I Fairly dissatisfied M Very dissatisfied

Q How satisfied were you with the value for money of your journey?

Gase: (all fare paying passengers) 3692 (All), 429 (Blackpool), 2050 (Metrolink), 447 (Midland Metro), 272 (NET), 494 (Supertram) /

Satisfaction - with the punctuality of the tram (%)

% - very/fairly
satisfied

ver I I s s W«

M Very satisfied I Fairly satisfied Neither/nor I Fairly dissatisfied M Very dissatisfied

©
~

Q How satisfied were you with the punctuality of the tram?

kBase: 4922 (All), 680 (Blackpool), 2693 (Metrolink), 541 (Midland Metro), 325 (NET), 683 (Supertram) /

: roocro T
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Satisfaction - with availability of seating or space to stand (%)

% - very/fairly

sufficient room for all passengers to sit/stand?

\Base: 5172 (All), 706 (Blackpool), 2877 (Metrolink), 542 (Midland Metro), 323 (NET), 724 (Supertram)

M Very satisfied 1 Fairly satisfied Neither/nor I Fairly dissatisfied M Very dissatisfied

satisfied

Q Thinking about whilst you were on the tram, please indicate how satisfied you were with

Satisfaction - with the tram stop (%)

% - very/fairly
satisfied

NE

-
‘
<

Q Thinking about the tram stop itself, how satisfied were you with the following:
& Q Overall, how satisfied were you with the tram stop?

Gase: 5158 (All), 701 (Blackpool), 2867 (Metrolink), 542 (Midland Metro), 326 (NET), 722 (Supertram)

2
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Ml Very satisfied I Fairly satisfied Neither/nor [ Fairly dissatisfied M Very dissatisfied

/
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3¥ Tram Passenger Survey

Research objective

To measure tram passenger journey satisfaction for
the five tram networks within the Passenger Focus
remit area in England:

Blackpool

Manchester Metrolink

Midland Metro (Birmingham/Wolverhampton)
Nottingham Express Transit (NET)

Sheffield Supertram

A detailed report for each individual tram network
is also available on our website
www.passengerfocus.org.uk/research/tram-passenger-survey

Methodology

28 October to 15 December 2013
covered all days of
the week and ran from 6am to 10pm.
Each interviewer worked a three-hour shift
choice of either paper or online
self-completion questionnaire

BDRC Continental
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Data analysis

Base definitions

All charts are based on those who gave an answer to an
individual question. Those who either left the question blank
or said ‘don’t know' have been excluded from the base.
For this reason the base sizes for those charts based on

‘all passengers’ vary slightly between the different charts

in this report.

Weighting

This was based on passenger count information collected

by the interviewer during each interviewer shift. The weighing

matrix used the following weighting cells:

e Tram network: (for Manchester Metrolink and Sheffield
Supertram this was by line)

e Age: 16-25, 26-59, 60+

e Gender: male, female

¢ Time/day travelled: weekday peak,
weekday off peak and weekend

A rim weight by volume of passengers using each network
was also applied. This was sourced from Department for
Transport (DfT) data for Blackpool, Midland Metro, NET and
Sheffield Supertram. Data for Metrolink was sourced from
Transport for Greater Manchester (TfGM) statistics which
provided passenger volume data for their six lines.

The full details of the weighting matrix can be found
in the TPS Autumn 2013 technical report.

Waiver

Passenger Focus has taken care to ensure that the
information contained in the TPS is correct. However, no
warranty, express or implied, is given as to its accuracy and
Passenger Focus does not accept any liability for error or
omission.

Passenger Focus is not responsible for how the information
is used, how it is interpreted or what reliance is placed upon
it. Passenger Focus does not guarantee that the information
contained in TPS is fit for any particular purpose.

/ Passengerfocus 9‘
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Journey satisfaction
Journey satisfaction

Overall satisfaction - by gender and age (%)

% - very/fairly
satisfied
All networks
All passengers I 38 6 [31 90
Male I — 39 6 a2 88
Female [ — 37 6 24 91
Age 16 to 34 I T — 47 8 42 87
Age 35 to 59 I 37 6 312 89
Age 60+ 20 2D 97
Blackpool
All passengers I 16 2D 97
Male 17 1 97
Female I 15 2D 97
Age 16 to 34 I 33 3 [30 93
Age 35to 59 I 16 2D 97
Age 60+ T s 0 99
Metrolink
All passengers 44 8 [e 3l 83
Male 44 9 [e & 82
Female Y P 43 8 512 85
Age 16 to 34 INET—— 49 10 s 80
Age 35 to 59 I — 44 8 [emsl 83
Age 60+ I 28 4 124 93
M Very satisfied I Fairly satisfied Neither/nor I Fairly dissatisfied M Very dissatisfied
Q Overall, taking everything into account from the start to the end of this tram journey,
how satisfied were you with your tram journey today?
Base: 5222 (All), 723 (Blackpool), 2891 (Metrolink)

N /

E——,
putting passengers first




% - very/fairly
Midland Metro satisfied

All passengers I T 6 om 92

Male I s 6 o 91
Female I Iy e 92

Age 16 to 34 IV o 20
Age 35 to 59 Y s e 9
Age 60+ [ 20 99

Male I T s 4 9
Female I e 3o 97

Age 16 to 34 [T s 4 96
Age 35 to 50 I 2 s 0 95
Age 60+ I s 100

Supertram
All passengers | - 2 4 2 94

Male T ee T 3 s 94
Female T2 s 94

Age 16 to 34 6 mo o9
Age 35 to 59 I 2 4 D 95
Age 60+ I A A2 99

M Very satisfied I Fairly satisfied Neither/nor I Fairly dissatisfied M Very dissatisfied

KBase: 551 (Midland Metro), 331 (NET), 726 (Supertram)

J

Y passengerfocus 11 YN
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4 Tram Passenger Survey

Overall satisfaction - by passenger type (%)

% - very/fairly

satisfied
All networks
All passengers NN TS Es 0 6 Bd 90
Fare-payers [T 421 a2 88
Free pass holders I 21 1D 97

Commuting I s 9 2 85
Not commuting T 33 3D 95

Blackpool
All passengers I e 2 97

Fare-payers [ - 220 96
Free pass holders [ 100

Commuting I s e 9

Not commuting A 98
Metrolink
All passengers s e =l 83

Fare-payers Y MR A 0 e 81
Free pass holders | I g 3 2 94

Commuting IEEEEEFE I 1 e 76
Not commuting | I e 6 2 o

M Very satisfied 1 Fairly satisfied Neither/nor 1 Fairly dissatisfied B Very dissatisfied

Q Overall, taking everything into account from the start to the end of this tram journey,
how satisfied were you with your tram journey today?

Base: 5222 (All), 723 (Blackpool), 2891 (Metrolink)

\_
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Midland Metro
All passengers IS B

Supertram
All passengers [ T A >

Fare-payers I S 6
Free pass holders | S 14

Commuting I s 7
Not commuting | I 28 2

kBase: 551 (Midland Metro), 331 (NET), 726 (Supertram)

% - very/fairly
satisfied

92

98

920
95

96

96
100

93
100

94

92
100

91
97

M Very satisfied I Fairly satisfied Neither/nor I Fairly dissatisfied M Very dissatisfied

J
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4 Tram Passenger Survey
Value for money - fare-payers only (%)

% - very/fairly
satisfied

All networks
Allpassengers [IIFZSI 2 36 16 16 e 60

Age 16to 34 MFTIE  u 18 S [ 54
Age35to59 IS 0 40 16 13 sl 66
Commuting [P 3¢ 17 L 18 memw 55
Notcommuting [NNEEFISS 3 15 o122 [Te 68

Blackpool
All passengers NGNS e 10 85

Age 16 to 34 NNV 13 e 77
Age 35to 59 [T 8 e 90
Commuting [NV 12 e 81
Not commuting [T o 2 87

Metrolink
All passengers IR 18 22 [ 47

Age 16 to 34 NEETINNN s 18 s e 40
Age 35to 59 NN e 17 19 eEw 55

Commuting [ICH s 18 s e 41
Notcommuting [N w0 18 D A 57

M Very satisfied 1 Fairly satisfied Neither/nor 1 Fairly dissatisfied B Very dissatisfied

Q How satisfied were you with the value for money of your journey?

kBalse: (all fare paying passengers) 3692 (All), 429 (Blackpool), 2050 (Metrolink) /

¢ eencerions T
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% - very/fairly
Midland Metro satisfied
All passengers NPT o 15 13 [ 67

Aget6to 34 NN @ s Emmee 65
Age3stoso NNNEZNN w0 16 1w s 65
Commuting NN w0 15 EATmse 65
Notcommuting [NNENENNNFIEN w0 a0 vdonmem 70

NET
All passengers [N s 18 ) 69
Age 16to 34 NN 2 20 13 2 65
Age 35to 59 NS @ 18 10 2 70
Commuting S 28 21 B VR | 64
Not commuting 15 6 12 76
Supertram
All passengers 14 [AoTmsE 70

Age 16to 34 [IFEN w0 16 o3 e 63
Age3stoss IS @& 1 e 81
Commuting 16 o122 sl 67
Notcommuting [T w13 amEm 74

M Very satisfied I Fairly satisfied Neither/nor I Fairly dissatisfied M Very dissatisfied

KBase: 447 (Midland Metro), 272 (NET), 494 (Supertram) /

Y pesserertorss 15 W
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4% Tram Passenger Survey

What influenced value for money rating (%)

Those satisfied with value for money Those not satisfied with value for money*

All networks 33 32 7 1

Blackpool

Metrolink

Midland Metro

Supertram

w
S

M Cost for distance travelled [ Cost tram versus other transport B Fare compared to everyday items
[ Comfort/quality for the fare paid M Other reason

Q What had the biggest influence on the ‘value for money’ rating you gave in the previous question?

Base (all fare paying passengers) 3651 (All), 415 (Blackpool), 2031 (Metrolink), 443 (Midland Metro), 267 (NET), 495 (Supertram)
k*Those not satisfied with value for money includes respondents answering ‘Neither satisfied nor dissatisfied’




- /
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4 Tram Passenger Survey

Satisfaction - with the tram stop (%)

% - very/fairly

All networks SR
Overall satisfaction - tram stop 6 24 91
Distance from journey start DI 33 13w 82
Convenience/accessibility IR 347 l3a 89
General condition/maintenance YT 38 10 2@ 85
Freedom from graffiti/vandalism NS 031 8 89
Freedom from litter 9 512 84
Behaviour of other passengers NN - 12 32 84
Information provided at the stop 12 6 5N 77
Personal safety at the stop NI .- 38 12 31 84

Blackpool

Overall satisfaction — tram stop 4 212 93
Distance from journey start 6 21 91
Convenience/accessibility I A 200 4 2a 93
General condition/maintenance | 7 20 4 3 93
Freedom from graffiti/vandalism .14 4 m 95
Freedom from litter 21 6 2a 92
Behaviour of other passengers 5D 94
Information provided at the stop I 20 7 86
Personal safety at the stop VA 20 6 m 93

Metrolink

Overall satisfaction — tram stop [NET 48 9 87
Distance from journey start YT 3 13 412 81
Convenience/accessibility I 38 10 fem 86
General condition/maintenance IIET— @ 12 s 78
Freedom from graffiti/vandalism IV T——— 3 11 b 84
Freedom from litter IET— 40 12 79

Behaviour of other passengers [V 3y 13 5 12 80
Information provided at the stop IS 35 15 1 e 67
Personal safety at the stop NIV 490 15 31 80

M Very satisfied I Fairly satisfied Neither/nor I Fairly dissatisfied M Very dissatisfied

Q Thinking about the tram stop itself, how satisfied were you with the following:
& Q Overall, how satisfied were you with the tram stop?

Base: 5158 (All), 701 (Blackpool), 2867 (Metrolink)

(E——e,
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...continued

Midland Metro
Overall satisfaction - tram stop Y I s 7 3

Distance from journey start Y3 120 e
Convenience/accessibility I S—— e 8 e
General condition/maintenance IINIET S a2 12 32
Freedom from graffiti/vandalism 7. 33 10 2a
Freedom from litter IV 37 10 sz

Behaviour of other passengers NG s 12 31
Information provided at the stop NNV - 14 313
Personal safety at the stop IV 37 14 4 130

NET
Overall satisfaction - tram stop N2

Distance from journey start YT e 14 22
Convenience/accessibility I 4 ;2
General condition/maintenance 40
Freedom from graffiti/vandalism VA2
Freedom from litter TS 33

Behaviour of other passengers N7 s 10
Information provided at the stop T 12 d
Personal safety at the stop 7. 87 8 In

Supertram
Overall satisfaction — tram stop - I AT 6 D

Distance from journey start - 12 a2
Convenience/accessibility TS, 5
General condition/maintenance 10 30

Freedom from graffiti/vandalism IS 291 n»
Freedom from litter VT3 9

Behaviour of other passengers I TSSS. 30 1 22
Information provided at the stop IV 9 I
Personal safety at the stop 7.3 9

M Very satisfied I Fairly satisfied Neither/nor I Fairly dissatisfied M Very dissatisfied

kBase: 542 (Midland Metro), 326 (NET), 722 (Supertram)

% - very/fairly
satisfied

90

83
88
83
87
83
84
79
79

83
92
87
91
87
85
86
88

J
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4 Tram Passenger Survey

Satisfaction - with waiting time (%)

% - very/fairly
satisfied

Midland Metro

DT o o 5
T
|

87

Supertram 83

M Very satisfied [ Fairly satisfied Neither/nor I Fairly dissatisfied M Very dissatisfied

Q How satisfied were you with the length of time you had to wait for the tram?

\Base: 5170 (All), 714 (Blackpool), 2856 (Metrolink), 550 (Midland Metro), 329 (NET), 721 (Supertram) /

How actual waiting time compared to expected (%)

% - positive
Midiand Metro [ECIDD. 2 56 EE s
ver [ E s o H o
M Much less than expected I A little less than expected About the same
[ A little longer than expected B Much longer than expected
Q Thinking about the time you waited for the tram today, was it “...” than expected?
kBase: 5177 (All), 715 (Blackpool), 2864 (Metrolink), 547 (Midland Metro), 325 (NET), 726 (Supertram) /

(EE——,
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How passengers checked tram times (%)

Before leaving

Leaflet/paper timetable

Online

Live tram locator

Disruption updates e.g. twitter
Other

At tram stop

Electronic display

Posters at stop

Online

Live tram locator

Disruption updates e.g twitter
Other

Did not check

Main reasons for
not checking times

All networks

M6
.1
i3
l2
N 8

Knew they ran frequently 78%
Already knew times 15%
Knew through other means 0
Could not find the information 4%
Didn’t have time 5%
Midland Metro
Before leaving
Leaflet/paper timetable Il 5
Online WM 8
Live tram locator Il 5
Disruption updates e.g. twitter W 3
Other I 10
At tram stop
Electronic display IS 69
Posters at stop Il 6
Online I 2
Live tram locator | 1
Disruption updates e.g twitter 0
Other I 2
Did not check I 19
Main reasons for
not checking times
Knew they ran frequently 74%
Already knew times 21%
Knew through other means 0
Could not find the information 1%
Didn’t have time 4%

Blackpool

LK

Knew they ran frequently 73%
Already knew times 12%
Knew through other means 1%
Could not find the information 2%
Didn’t have time 4%

NET

. 15

Knew they ran frequently 88%
Already knew times 12%
Knew through other means 0
Could not find the information 0
Didn’t have time 12%

Q How did you know when the tram was meant to arrive? (More than one response permissible)

KBase: 5129 (All), 704 (Blackpool), 2829 (Metrolink), 546 (Midland Metro) 327 (NET), 723 (Supertram)

Metrolink

|
w

I 52

Knew they ran frequently 73%
Already knew times 10%
Knew through other means 0
Could not find the information 8%
Didn’t have time 7%

Supertram

n3
0
Bl 8
I1
I 25

-
E

Knew they ran frequently 81%
Already knew times 18%
Knew through other means 0
Could not find the information 2%
Didn’t have time 3%

/

/ Passengerfocus
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4 Tram Passenger Survey

Satisfaction - with start of journey (%)

% - very/fairly
satisfied

I e sl o

mincss DT s
cleanliness ¥ . 89
on/off tram 4 . 92

Time taken
to board 2 l =

All networks

Route/destination
information on tram

Blackpool
tomationon vom I AT e e
information on tram 77 6 93
v e e e s
cleanliness
Ease of getting - 98
on/off tram B 20
Time taken

98
to board 87 - 20

Metrolink
tomatononven IS 2 s A e
ceaminess IS e 0 B
gotvbmi s R |
Moo I s s | -

M Very satisfied I Fairly satisfied Neither/nor I Fairly dissatisfied M Very dissatisfied

Q Thinking about when the tram arrived, please indicate how satisfied you were with the following:

Base: 5195 (All), 719 (Blackpool), 2874 (Metrolink)

(Eyp——r.—,
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...continued

% - very/fairly

H satisfied
Midland Metro
tometion on e NN . 22
information on tram 13 84
skl @ TR 84
cleanliness
e e e e s o7
on/off tram & 6
Mot I = 7 8
to board

NET
information on warn R S e s %
cleaniness NN S . = 1 o
evor v I sk e
" board 50 o

Supertram

Route/destination
information on tram

I s s

e T e s e
cleanliness

/ot tram 31 o5

Mobows I s 50

M Very satisfied I Fairly satisfied Neither/nor I Fairly dissatisfied M Very dissatisfied

KBase: 549 (Midland Metro), 325 (NET), 728 (Supertram)

puttina passenaers first
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4 Tram Passenger Survey
Satisfaction - on the tram (%)

% - very/fairly
satisfied

All networks

Interior cleanliness/condition 7 131
Info provided inside the tram I 38 15 84 82
Availability of seating or space to stand [NNEI 0 3 10 T mmm 72
Comfort of the seats 14 roE 75
Amount of personal space IS 37 14 M2 ame 67
Provision of grab rails [ERRET S 00 37 14 [ 75
Temperature inside the tram I 02020 42 12 52 81

Personal security I 39 14 =4

Blackpool
Interior cleanliness/condition I A 20020 97
Info provided inside the tram 5 93

Availability of seating or space to stand

6
Comfort of the seats [T 2e T 5 i 922
T 2e

Amount of personal space 6 31 91
Provision of grab rails am 94
Temperature inside the tram G 25 3D 96
Personal security | I 2 3D 96

Metrolink

Interior cleanliness/condition TS 44 9 a2 85

Info provided inside the tram  EEEGEG—_—_GCTE e 15 4| 80
Availability of seating or space to stand EEEE 322 11 Pmsmeizae 62
Comfort of the seats IEEEENFEINNN AT 48 IMoMNEEE 67

Amount of personal space IENFYEEE7 T 15 MANEoNE 61

Provision of grab rails INNETEE a0 16 L9 sl 70

Temperature inside the tram IS 44 16 513 76

Personal security [INETISS 2 17 52 76

M Very satisfied 1 Fairly satisfied Neither/nor 1 Fairly dissatisfied M Very dissatisfied

Q Thinking about whilst you were on the tram, please indicate how satisfied you were with the following:

/

e
putting passengers first
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...continued

Supertram

Info provided inside the tram Y4
Availability of seating or space to stand

Amount of personal space
Provision of grab rails
Temperature inside the tram

kBase: 551 (Midland Metro), 327 (NET), 726 (Supertram)

[ a7 DL
T s

Comfort of the seats NNV 9 30 88
L2 7 A )
T e

T 2
Personal security | EEG—_— N a9 b 90

% - very/fairly

satisfied

Midland Metro
Interior cleanliness/condition NNV 45 10 B2 85
Info provided inside the tram NNV 13 28 83
Availability of seating or space to stand 14 [ 14 e 61
Comfort of the seats [IFI 42 17 e 69
Amount of personal space IIFZIN 3 14 [dMsmzem se
Provision of grab rails IENFTEN 35 14 DOmsimmsam 63
Temperature inside the tram NENNFFS 20000 14 momm 73
Personal security |y T e 15 2 8

NET

Interior cleanliness/condition TS 3™ e 92
Info provided inside the tram 7" 30 16 0o 83
Availability of seating or space to stand IETS 38 12 oz 77
Comfort of the seats IINETISS 45 14 w76
Amount of personal space IIF/ASS 39 18 12 [5] 66
Provision of grab rails IS 3 14 7 13 76
Temperature inside the tram 9 7 83
Personal security [T 3% 13 B0 s5

Interior cleanliness/condition NN —————_ s s 93

B0 82
8 4\ s5

emm 7o

10 W50 84
32 88

M Very satisfied ™ Fairly satisfied Neither/nor [ Fairly dissatisfied M Very dissatisfied

)

Passengerfocus
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4 Tram Passenger Survey

Satisfaction - with on-tram journey time (%)

% - very/fairly
satisfied

T

ver I s - B o
M Very satisfied I Fairly satisfied Neither/nor 1 Fairly dissatisfied M Very dissatisfied
Q How satisfied were you with the amount of time the journey took?
kBase: 5193 (All), 716 (Blackpool), 2877 (Metrolink), 550 (Midland Metro), 324 (NET), 726 (Supertram) /

Satisfaction - with punctuality of the tram (%)

% - very/fairly
satisfied

ver T S s e

M Very satisfied I Fairly satisfied Neither/nor I Fairly dissatisfied M Very dissatisfied

Q How satisfied were you with the punctuality of the tram?

kBase: 4922 (All), 680 (Blackpool), 2693 (Metrolink), 541 (Midland Metro), 325 (NET), 683 (Supertram) /

M eencerions T
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Availability of information inside the tram (%)

All networks* Blackpool

Audio
announcements

display 93

G| e
journey times
Fares/ticket info - 44
Timetable - 33

How to make a
complaint

Midland Metro

=

ET

Digital next-stop
display

Audio
ey imes N
journey times
Fares/ticket info

Timetable - 21

How to make a
complaint

w

©
)]
©

Q Were any of these items of information present on the tram?

KBase: 2284 (All), 702 (Blackpool), 542 (Midland Metro) 328 (NET), 712 (Supertram)

Metrolink

“Question not asked
for Metrolink

Supertram

I -
I
I -
- -

B -
-

puttina passenaers first
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4 Tram Passenger Survey
Satisfaction - with tram staff (%)

% - very/fairly
satisfied

All networks*
mpcarence [N w0 b %0
Grectng/weicore [N = o« BE 7
Hopuness/atice [N« n B ow
seeyormeanig [N 2 o %
e miatng I s [ 7

Blackpool
Appearance [ s e
Greeting/welcome s B s
Smoothness/freedom
from jolting sl o
Metrolink

“Question not asked for Metrolink

M Very satisfied [ Fairly satisfied Neither/nor I Fairly dissatisfied M Very dissatisfied

Q Thinking about any tram staff you encountered on your journey, please indicate
how satisfied you were with each of the following:

Base: 5174 (All), 720 (Blackpool)

N J

(EE——,
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...continued

Appearance

Greeting/welcome

KBase: 548 (Midland Metro), 330 (NET), 724 (Supertram)

% - very/fairly

. satisfied
Midland Metro
Apearance [N o 9 #@ e
Greeting/welcome 2 g o~
Smoothness/freedom
fom oling M s s 0@
NET
Greeting/weicome [N =« e 4@ 77
Setety of the arving [ e s
Smoothness/freedom
from jolting INMMMMMMES w7 [e0R 75
Supertram

Helptuness/atituce B s

Miaheslioorall 6 L
from jolting 1 . 85

M Very satisfied I Fairly satisfied Neither/nor I Fairly dissatisfied M Very dissatisfied

J

Passengerfocus
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4 Tram Passenger Survey
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Experience of delays (%)

Signal/points failure

Tram waiting too long at signals
Had to use bus replacement

Tram waiting too long at stops
Congestion/traffic jam

Tram failure

Poor weather

Time it took passengers to board/pay
Planned engineering works

Other

Not sure

All networks

* 10% of tram passengers
experienced delay.

Typical length of the

delay was 9 minutes

* 95% were able

to board the first tram
they wanted to travel on

— 19

Signal/points failure

Tram waiting too long at signals

Had to use bus replacement

Tram waiting too long at stops
Congestion/traffic jam

Tram failure

Poor weather

Time it took passengers to board/pay
Planned engineering works

Other

Not sure

Q Was the length of your journey affected by any of the following? (More than one response permissible)

Midland Metro

* 7% of tram passengers
experienced delay.
Typical length of the delay
was 8 minutes

* 95% were able to board
the first tram they wanted
to travel on

. 7

0

[
. 18
.
. 1
N2

. 10
B2
e 36
. 16

Blackpool

® 2% of tram passengers
experienced delay.
Typical length of the
delay was 7 minutes

* 100% were able to
board the first tram they
wanted to travel on

Sample size too small
to report

NET

* 4% of tram passengers
experienced delay.
Typical length of the
delay was 5 minutes

* 97% were able to board
the first tram they wanted
to travel on

Sample size too small
to report

Metrolink

* 15% of tram
passengers experienced
delay. Typical length of
the delay was 9 minutes
* 93% were able to board
the first tram they wanted
to travel on

I 25
I 19
. 13

Supertram

* 8% of tram passengers
experienced delay.
Typical length of the
delay was 9 minutes

* 96% were able to board
the first tram they wanted

to travel on
02
. 10
. 18
. 12
I 23
m3
M5
11

0

kBase: (all experiencing a delay) 478 (All), 370 (Metrolink), 33 (Midland Metro), 47 (Supertram) Caution: small bases

)

/ Passengerfocus
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4 Tram Passenger Survey
Worry or concern at other passengers’ behaviour (%)

All networks Blackpool Metrolink
Atlpassengers [N 7 . I
waic [ . 4 I o
Female [N - [P K
Age 16to 34 [N * . - I -
Age 35to 5o [N & e s I
Age co+ [N 5 . s I
Midland Metro NET Supertram
Atlpassengers I I - .
vaie [ o I s . s
Femalc [N " . s I s
Age 16to 34 [N . 4 R
Age35to 5o [N * I o s -
ageco+ [l 2 K . 4
Q Did other passengers’ behaviour give you cause to worry or make you feel uncomfortable
during your journey?

\Base: 5206 (All), 720 (Blackpool), 2883 (Metrolink), 549 (Midland Metro) 328 (NET), 726 (Supertram) /

2 eencerions V.
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Types of worrying/concerning behaviour (%)

All networks

Rowdy behaviour [N 51
Passengers under influence of alcohol _ 29
Loud use of mobiles _ 27
Passengers playing loud music _ 24
Passengers not paying fares _ 20

Feet on seats [N 18

Abusive or threatening behaviour - 12
Passengers under influence of drugs - 8
Smoking l 4

Graffitiivandalism | 2

Midland Metro

Rowdy behaviour [N 30
Passengers under influence of alcohol _ 39
Loud use of mobiles [ 20
Passengers playing loud music _ 24
Passengers not paying fares - 13
Feeton seats |G 33
Abusive or threatening behaviour - 15
Passengers under influence of drugs - 9
Smoking . 5

Graffiti/'vandalism I 2

.

Blackpool

Sample size too small
to report

NET

Sample size too small
to report

Metrolink

I 55
. o7
I a1
. 20
2
. o

B s

Mo

s

| 1

Supertram

I 50
. 25
I 25

[ Bk
. 20

[ BB

B

| 1

| 1

| 1

Q Which of the following were the reasons for other passengers’ behaviour causing you concern?

Base: (all experiencing worrying/concerning behaviour) 315 (All), 219 (Metrolink), 31 (Midland Metro) 31 (Supertram) Caution: small bases

Passengerfocus
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4 Tram Passenger Survey

Whether journey was better or worse than usual (%)

% - better

77 . 19

*All networks

Metrolink *Question not asked for Metrolink

Midland Metro 73 - 22

ner BN 8 83 B 14
Supertram 76 . 21

B Much better [ A little better About the same [ A little worse B Much worse

Q If you have used the tram before, how typical would you say today’s experience was?

Base: (all previously using a tram) 2193 (All), 619 (Blackpool), 539 (Midland Metro), 319 (NET), 716 (Supertram)

4 )
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Suggested improvements spontaneously mentioned by passengers (%)

More seating

Biggerflonger tram

Other space issues

More punctual/fewer delays
More frequent trams

Other punctuality/reliability issues
Better information on-board
Other interior issues
Cheaper ticket prices

Better ticket facilities

Other ticket issues

Address unruly behaviour
Improvements to tram stops

Other uncategorised issues

All networks

* 59% of passengers could
think of no improvement
suggestions to make. Of the
41% who did, their suggestions
are shown below

I 14 (= 6% of al passengers)
E 2
. 1o
a1
o -
s
l 2
a1
Bl 10
Hs

| 1

ms

M s
. 20

More seating

Bigger/longer tram

Other space issues

More punctual/fewer delays
More frequent trams

Other punctuality/reliability issues
Better information on-board
Other interior issues
Cheaper ticket prices

Better ticket facilities

Other ticket issues

Address unruly behaviour
Improvements to tram stops

Other uncategorised issues

Midland Metro

® 43% of Midland Metro
passengers suggested
an improvement

B 13
B 0
I 29
Bl 10
Bl 10
M s
ms
. 22
I2

I2

| 1

M s
;7
. 17

Blackpool

* 25% of Blackpool
passengers suggested
an improvement

Bl o
o>
. 2
;7
M4

|

[ ¥
. 12
|

I2

|1

Ms

[ ¥
. 23

NET

® 36% of NET
passengers suggested
an improvement

4
M s
. 24
M s
M5
I s

| 1
1
. 16
|1

0

s

|
I 30

Metrolink

* 51% of Metrolink
passengers suggested
an improvement

. 17
. 16
. s
12
| I
[ N
. 17
I s
|
| I
I2
s
M s
. 1

Supertram

® 29% of Supertram
passengers suggested
an improvement

M s
|
[ P!
. 13
M s
[ JK!
Bl 2
Bl 10
L
B3
| 1
M5
I s
. 1o

Q If something could have been improved on your tram journey today what would it have been?

.

Base: (all suggesting an improvement) 2109 (All), 172 (Blackpool), 1378 (Metrolink), 245 (Midland Metro) 124 (NET), 190 (Supertram)

puttina passenaers first
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Tram Passenger Survey Tram usage

Tram usage

Best way to get where | am going

More convenient than the car
(e.g. parking)

Quicker than other transport

Didn’t have the option of
travelling by other means

Cheaper than the car

Tram more comfortable than
other transport

Cheaper than other transport
Prefer tram to walking/cycling

Other

All networks

R s
B 20

s

Bl s

Bs

|

I3

| 1

|

Best way to get where | am going

More convenient than the car
(e.g. parking)

Quicker than other transport

Didn’t have the option of
travelling by other means

Cheaper than the car

Tram more comfortable than
other transport

Cheaper than other transport
Prefer tram to walking/cycling

Other

Midland Metro

B 2
B s
B o
| EE

|

I:

B

0

I

Blackpool

B s
Bl
s
| K
PBs
B s
|2
I:
B

NET

N 35
B 2
B o
s
B

|2

I

| 1

Bs

Q What was the main reason you chose to take the tram for this journey?

KBase: 5151 (All), 702 (Blackpool), 2853 (Metrolink), 545 (Midland Metro) 326 (NET), 725 (Supertram)

Metrolink

B 2o
. 2
B 0

Bl s

B

Is

I

| 1

B

Supertram

—
B 20
B o
Bl s
Bs

|

| 2

|2

|
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Connections with other forms of transport (%)

% - very good/
good

Midland Metro

Supertram

M Very good M Good Neither/nor ¥ poor |

\Base: 4818 (All), 634 (Blackpool), 2672 (Metrolink), 518 (Midland Metro), 304 (NET), 690 (Supertram)

o B s
s 84
7 Bl e
-

b

90

Very poor

Q How would you rate the tram service for connecting with other forms of public transport?

Satisfaction - with the punctuality of service (running on time) (%)

% - very/fairly
satisfied

T s

kBase: 4956 (All), 650 (Blackpool), 2773 (Metrolink), 529 (Midland Metro), 318 (NET), 686 (Supertram)

o |5 s

ver I S s s B«

M Very satisfied 1 Fairly satisfied Neither/nor I Fairly dissatisfied M Very dissatisfied

Q How satisfied are you overall with the punctuality (running on time) of tram services?

Passengerfocus

puttina passengers first
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5 Tram Passenger Survey

Satisfaction - with the frequency of service (how often trams run) (%)

% - very/fairly
satisfied

ver T S s o B
e

86

87

Supertram

M Very satisfied 1 Fairly satisfied Neither/nor [ Fairly dissatisfied M Very dissatisfied

Q How satisfied are you overall with the frequency (how often trams run)?

Base: 5037 (All), 667 (Blackpool), 2826 (Metrolink), 530 (Midland Metro), 317 (NET), 697 (Supertram) /

"

(EyE——r.,
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Frequency of using the tram (%)

All networks Blackpool Metrolink

5 or more days a week [N 43 s s s
sor4adaysaweek [ 13 . R | B
once or twice aweek [l 18 Bl B
once a fortnight [JJ] 6 B B
onceamonth [ 5 Bs B
Less frequently [ 8 | EH | I

Midland Metro NET Supertram

5 or more days aweek [N 52 s s s
soradaysaweek [ 1 | EE e
once or twice aweek [JJJJ 11 | RE B
once afortnight ] 4 | JE B
onceamonth [J] 5 | E [ |
Less frequently [JJjj 7 B | E

Q How often do you typically travel by tram?

KBase: 5173 (All), 666 (Blackpool), 2891 (Metrolink), 556 (Midland Metro) 330 (NET), 730 (Supertram)

/

puttina passenaers first
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Tram Passenger Survey Tram usage
Sources for tram information (%)

All networks*

Phone tram operator - 12
Phone council - 7
Phone other | 1
Tram operator website _ 58
Council website _ 29
Other travel website [l 6
Travel shop [ 10
Ask friend/relative [ 12
Ask tram staft [N 25
TextisMs | 1
Smartphone app - 10
Other . 4

Midland Metro

Phone tram operator - 13
Phone council - 7
Phone other | 1
Tram operator website _ 34
council website [[ININEGEGNGNGGEE 45
Other travel website [l 8
Travel shop - 13
Ask friend/relative - "
Ask tram staff [N 24
TextisMs | 1
Smartphone app [ 13
other [l 4

obtain that information?

Blackpool

. 24
s

|1
I 52
|

Ms
Bl 2
1
I 2
s

M s

| I

NET

. 3
|
| 1

I 75

;o
L
m
[ Bk
I 25

[ I
M

Base: 2291 (All), 702 (Blackpool), 549 (Midland Metro) 325 (NET), 715 (Supertram)

Metrolink

*Question not asked
for Metrolink

Supertram

[ [
[ [
0

I 6

I 57
B>

| K
e 2
I 26
I 2

Bl 12

|

Q If you needed information about your local tram services, e.g. times, fares, where would you

)

r40
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Factors preventing more journeys being made (%)

Level of crowding on board

Places reachable

Cost of using trams

Reliability of trams

Journey times

Frequency of trams

Concern for personal safety

Comfort of trams

Understanding the fares

Understanding the ticket
machines

All networks
I s
B
B 2
N 2

| EE

| RE

B

Bs

L
| 1

Level of crowding on board

Places reachable

Cost of using trams

Reliability of trams

Journey times

Frequency of trams

Concern for personal safety

Comfort of trams

Understanding the fares

Understanding the ticket
machines

Q Have any of the following frequently stopped you making journeys by tram?

Midland Metro

(More than one answer permissible)

.

Blackpool

Base: 3309 (All), 355 (Blackpool), 1963 (Metrolink), 356 (Midland Metro) 199 (NET), 436 (Supertram)

Metrolink

I ES
S

53

21

| RE
B
B o
Bs
B
l2

| 1

Passengerfocus
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Tram Passenger Survey Passenger and journey details

Passengerand | A
journey details

Passenger profile (%)
All Blackpool Metrolink Midland NET  Supertram
networks Metro
Age
16 to 34 48 29 48 50 46 50
35to0 59 33 28 35 34 36 29
Over 60 19 44 17 17 18 21
Access to private transport
Easy 34 35 34 24 40 33
Moderate 35 40 34 43 36 34
Limited/none 31 24 32 33 23 34
Has a disability
Yes 1 20 9 12 12 12
Ticket type
Free pass holders 17 36 16 15 15 20
Fare-payers 78 61 81 82 78 76
Base: 5250 (All), 725 (Blackpool), 2904 (Metrolink), 556 (Midland Metro), 333 (NET), 732 (Supertram)

.

r42 Passengerfocus \
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Journey purpose (%)

Travelling to/from
work

Shopping trip

Leisure trip
Travelling to/from
education

Visit friends or
relatives

On personal
business

On company
business

Health visit

Other

All networks

I
. e

I 2

K

s

|

|

1

B

Travelling to/from
work

Shopping trip

Leisure trip
Travelling to/from
education

Visit friends or
relatives

On personal
business

On company
business

Health visit

Other

Midland Metro

I 51
B

B o

[

s

I

|

I+

B

Blackpool

I 23
I 2
I 2
|

B s

s

|1

K

B

NET

. e
[ P
B
|
s
I
|1
s

Q What is the main purpose of your tram journey today?

kBase: 5159 (All), 702 (Blackpool), 2863 (Metrolink), 546 (Midland Metro) 324 (NET), 724 (Supertram)

Metrolink

I
2

[

-

[

M-

|

|1

Bs

Supertram

I s
I >
.

B o

LR

|

|1

|

B
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Tram Passenger Survey Passenger and journey details

Ticket type and modes of transport permitted on (%)

All networks

1 day season ticket/saver [ 11 Tram only
2 days to 1 week season/saver [ 15
®Train and tram
Over 1 week to 1 month season/saver [ 15
Over 1 month season ticket saver [l 7 Bus and tram 53
Sub total: season/saver I /5 26
Single/return ticket NN 29 R Train, bus and
tram
Concessionaryifree pass I 17 l
Other (e.g. park and ride) [l 4
Blackpool
1 day season ticket/saver [N 19 Tram only
2 days to 1 week season/saver [N 14 23
Over 1 week to 1 month season/saver [l 6 ¥ Train and tram
Over 1 month season ticket saver || 1 [
Bus and tram
Sub total: season/saver IIIIIIIIEIENEGNG@GEGEGE /0
Single/return ticket NG 21 ® Train, bus and
. tram 72
Concessionary/free pass [N 36
Other (e.g. park and ride) [l 3
Metrolink
1 day season ticket/saver [ 9 Tram only
2 days to 1 week season/saver [N 15
HTrain and tram
Over 1 week to 1 month season/saver [ 11 9
Over 1 month season ticket saver [l 6 Bus and tram -
Sub total: season/saver I 41
Single/return ticket (NI 40 ® Train, bus and 75

Concessionary/free pass

Other (e.g. park and ride)

Q What type of ticket or pass

. 16
N

tram

Q What modes of transport does

did you use for this journey? your ticket allow you to travel on?

kBase: 5250 (All), 725 (Blackpool), 2904 (Metrolink) Base: 5129 (All), 714 (Blackpool), 2833 (Metrolink) /

r44
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...continued

Midland Metro

1 day season ticket/saver

2 days to 1 week season/saver

Over 1 week to 1 month season/saver
Over 1 month season ticket saver
Sub total: season/saver
Single/return ticket
Concessionary/free pass

Other (e.g. park and ride)

NET

1 day season ticket/saver

2 days to 1 week season/saver

Over 1 week to 1 month season/saver
Over 1 month season ticket saver
Sub total: season/saver
Singlefreturn ticket
Concessionary/free pass

Other (e.g. park and ride)

Supertram

1 day season ticket/saver

2 days to 1 week season/saver

Over 1 week to 1 month season/saver
Over 1 month season ticket saver
Sub total: season/saver
Single/return ticket
Concessionary/free pass

Other (e.g. park and ride)

M 4

. o

I 35

. 12
I 51
I 21

15

N2

.

M 5

I 19

. 14
I 51
I 27
. 15

|

17

. 22

. 11

M 4
I 58
. 18

I 20

;5

KBase: 556 (Midland Metro), 333 (NET), 732 (Supertram)

Tram only

¥ Train and tram

Bus and tram

¥ Train, bus and
tram

Tram only

¥ Train and tram

Bus and tram

¥ Train, bus and
tram

Tram only

®Train and tram

Bus and tram

® Train, bus and
tram

Base: 547 (Midland Metro), 321 (NET), 714 (Super’[ram)/

37

o N

54

23

28

48

Passengerfocus
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Tram Passenger Survey Passenger and journey details
Method of buying ticket and ticket format (%)

All networks* 89 percent were very or fairly satisfied with the ease of buying a ticket
Paper ticket/
Ticket machine at stop* [N 35 pass 2
Conductor that day INNEEEG—_— 31 = Photocard pass N
Travel shop [ 13
Direct from the tram company [l 7 Plastic card
Raillbus company [l 6 ¥ Ticket on mobile 63
Local shop or post office [l 3
Direct debit through work/college | 1 Other format
Other M 3
* Ticket machines only asked about for Metrolink
Blackpool 96 percent were very or fairly satisfied with the ease of buying a ticket
Paper ticket/
Ticket machine at stop® N/A pass 3
8

Conductor that day [INIIEIEEGEGEGEGEGEEEN 51
Travel shop [l 6

Direct from the tram company | )

¥ Photocard pass

Plastic card

Rail/bus company W 2 = Ticket on mobile

Local shop or post office NN 30 71
Direct debit through work/college | 1 Other format

Other M 4

Metrolink

84 percent were very or fairly satisfied with the ease of buying a ticket

Paper ticket/
Ticket machine at stop” [N 79 pass
Conductor that day N/A
Travel shop I 11

Direct from the tram company 02

¥ Photocard pass

Plastic card

Rail/bus company

Local shop or post office

Direct debit through work/college
Other

M s
I1
I1
I1

Q How did you buy that ticket or pass?

Base: (all fare paying passengers) 3739 (All), 425 (Blackpool), 2088 (Metrolink)
K”Ticket machines only asked about for Metrolink

¥ Ticket on mobile

68
Other format

Q In what format was your ticket?

Base: 5012 (All), 698 (Blackpool), 2758 (Metrolink)

)

r46
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...continued

Midland Metro 90 percent were very or fairly satisfied with the ease of buying a ticket

Paper ticket/
Ticket machine at stop* N/A pass
Conductor that day [INIIENEGEGN 26 H Photocard pass
Travel shop NN 22
Plastic card

Direct from the tram company [N 19
Rail/lbus company [ 9 = Ticket on mobile
Local shop or post office [N 14

Direct debit through work/college Il 4 ® Other format
other Il 4
NET 93 percent were very or fairly satisfied with the ease of buying a ticket
Paper ticket/
Ticket machine at stop” N/A pass
Conductor that day [N 52 ¥ Photocard pass
Travel shop NN 22
Direct from the tram company [l 8 Plastic card

Rail/bus company I 10
Local shop or post office [l 4
Direct debit through work/college | 1 " Other format
other W 3

H Ticket on mobile

Supertram 94 percent were very or fairly satisfied with the ease of buying a ticket

Paper ticket/
Ticket machine at stop* N/A pass
Conductor that day [ININIENEGEGEGEGEEEEE 66 ® Photocard pass
Travel shop [ 9
Direct from the tram company [l 10 Plastic card
Rail/bus company [l 4 H Ticket on mobile
Local shop or post office 0
Direct debit through work/college | 1 " Other format

Other [ 7

KBase: 445 (Midland Metro), 270 (NET), 511 (Supertram)

55

70

Base: 527 (Midland Metro), 316 (NET), 713 (Super’[ram)/

puttina passenaers first
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Tram Passenger Survey Passenger and journey details

How got to and from the tram stop (%)

All networks

Cycled 8
Car - dropped off ' 35

Car - park and ride r4 8

Car - parked ' 3
elsewhere I 2

Taxi I :

Midland Metro

Cycled 8
Car - dropped off r47

Car - park and ride r 24

Car - parked r 5
elsewhere 2

Taxi | 1

Bus/coach -2228
Train I %
|

1
Other 0

M Get to tram stop

Blackpool

.
87

oMo
oo~

NET

70

L
oo
wn

22

e | —
== e OO
-l
N =y
b

M Leave tram stop

Metrolink

.
Ny w

oo NN
NN N

Supertram

I ©
74
0
0

P

5
4

fe

0
0

15
13

3
4

Q How did you get to/from the tram stop where you boarded/left the tram today?

KBase: 5177 (All), 705 (Blackpool), 2872 (Metrolink), 546 (Midland Metro) 327 (NET), 727 (Supertram)

r48
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Appendix 1

Network details

The Manchester Metrolink system

¢ Metrolink consists of six lines with 73 stops in total, running
47.7 miles throughout the Greater Manchester area
Approximately 25 million* passenger journeys

were made in 2012/13

e There are no conductors on board; tickets can be
purchased from ticket vending machines at tram stops

All Metrolink stops have information boards with timetables
and fare information. City Centre stops and the Ashton,
East Didsbury, Eccles and Rochdale lines have

Passenger Information Displays

Tram frequency is as follows:
Monday - Saturday

Altrincham line Every 6 mins

Ashton Line Every 12 mins
Bury line Every 6 mins

East Didsbury line Every 12 mins
Eccles Line* Every 12 mins

) +Additional trams every
Rochdale line 12 mins from Media City
Sunday (all lines)
Morning/evening

Daytime

Every 12 mins

Every 15 mins
Every 12 mins

¢ During busy periods two trams may be coupled together
(as a ‘double tram’) to increase passenger capacity.

Fieldwork note:

¢ Delays caused by ice on 19th November affected two shifts

e Two shifts could not go ahead due to engineering works or
problems on the line. These were rescheduled.

Manchester Metrolink route map

Brooklands

Havigation Road /

ROCHDALE
RAILWAY STATION
-0
BUK\'
MNewbold -4
Kingsway
ECCLES ) EA L’ & Business Park
\ (Wi o ety
e e Whitefield Milnrow <
e Ladywell stses
5 o' th" Barn 110 Newhey
Weaste @ G Prestwich Shiand o p
100 bpmn
N, Langwonsy Heal
x ot s @& Derker
. Broadway th
‘e, Bowker Oldham g
“\ Harbour Salford Mumps 5%
N, City Quays Otdh.
MEDIACITYUK s b p b Crumpsall .0 Central
Anchaorage % Exchange Quay
Ah«aham Dldham
King Street
Qgers 2,

Timperlay 7 ¢ é_g_.s_m::;.

CITY ZONE

=D

Westwood
B Freehald /

Dizas - Central
old ;
Rond & Testiora Gl Ve Pk Fatoworth & /% sounc
Trafford e Mensall Newton Hollimwead
Bar CORNBROOK Mioston.
iFIrswmd
Chmmal Ficeadily " PICCADILLY
= 3t Werburgh's S
o Mew Islington .’\_
\
®. Etihad
Holt Town ™,
Withingtan " _Burton Road e Toy , Campus
Ny
N B e B2
" 13 en m
WestDidsbury ™, Didsbury Village Velopark N\_y—4 ASHTON-
o, Clayton tem!bely .\uaemamé nsmon UNDER-
Hall Road LYNE

€ "EAST DIDSBURY

& Trampon for Grvarar Manchamer 30 (1120540 1THO8 /
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The Blackpool tram system

¢ The Blackpool tramway consists of one line with 36 stops, running
11 miles along the coast between Starr Gate and Fleetwood Ferry
* Approximately 3.7 million* passenger journeys were made in 2012/13
¢ The trams run with conductors and passengers may purchase tickets
on board. There are no ticket machines at Blackpool tram stops

® Tram stops do not have Passenger Information Displays

e Blackpool Transport operate modern and heritage trams on the network.
Heritage trams operate on bank holidays, weekends and during the summer

e Trams run every 15-30 minutes Monday to Saturday and every 20-30 minutes

on Sundays

Fieldwork note:

e There were no significant issues affecting tram services during the fieldwork period.

Blackpool tram route map

The Nottingham Express
Transit system

* Nottingham Express Transit currently consists of
a single line with 23 stops, covering 8.7 miles between
Hucknall/Phoenix Park and Station Street. Additional
routes are under construction, extending the network
from Station Street to serve Clifton and Toton

¢ Approximately 7.4 million* passenger journeys
were made in 2012/13

e The trams currently run with conductors and passengers

may purchase tickets on board. Ticket machines are
being introduced at NET stops in 2014

e Al NET stops have Passenger Information Displays and
information boards with tram times and local information

Tram frequency is as follows:
Monday - Saturday

Morning/evening  Every 10-20 mins

Daytime Every 5-12 mins
Sunday

Morning/evening  Every 15-30 mins
Daytime Every 7-15 mins

Fieldwork note:
e There were no significant issues affecting tram
services during the fieldwork period.

NET route map

@ Phoenix Park

Cinderhill

y A

Highbury Vale

Radford Road

Hyson Green Market

\_

Hucknall === £
Butler's Hill
Moor Bridge R

Bubwell Forest

Bubwell 2= =
Highbury Vale
David Lane
Basford

Wilkinson Strest [2E29 &=

Shipstone Streat

Beaconsfield Street

Vo

o

L
Moel Strest
T

N

he Forest
High School
Mattingham Trent University
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“Source: Department for Transport, Passenger journeys on light rail and trams by system in England, 2012/13.
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7 Tram Passenger Survey

Network details

Midland Metro route map
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The Midland Metro system

¢ Midland Metro consists of one line with 23 stops, currently
running 12.5 miles between Birmingham Snow Hill and
Wolverhampton St. Georges. Extensions to New Street
and Wolverhampton stations are being developed

e Approximately 4.8 million* passenger journeys
were made in 2012/13

e The trams run with conductors and passengers
may purchase tickets on board. There are no ticket
machines at Midland Metro stops

e All trams stops have digital Passenger Information

Sheffield Supertram route map

Displays, but only some have information boards
with timetables and fare information g
Hilisborough Bamforth Infirmary

Tram frequency is as follows: Mddewood Ptk sueet Foad
Monday - Saturday =) Langsett peem—
Peak Every 6-8 mins Aﬂﬂ'ﬁ: prmeseen
Off-peak Every 15 mins L
Sunday Bridge
Morning/evening  Every 15 mins \

Fieldwork note:
¢ Two shifts were affected by power failures resulting in no trams running
on the network. Affected shifts were rescheduled to the following week.

putting passengers first




The Sheffield Supertram system

e Supertram consists of three lines with 48 stops
in total, covering 18 miles in the city of Sheffield

e Approximately 14.4 million* passenger journeys
were made in 2012/13

¢ The trams run with conductors and passengers
may purchase tickets on board. There are no ticket
machines at Supertram stops

e Supertram stops do not have Passenger Information
Displays but do have information boards with
timetables and fare information

Tram frequency is as follows:
Monday - Saturday

Morning/evening  Every 10-20 mins
Daytime Every 5-10 mins
Sunday (all lines)

Morning/evening  Every 10-20 mins
Daytime Every 10 mins

Fieldwork note:
e There were no significant issues affecting tram
services during the fieldwork period.

[P oy = Tinsl
de Munnery Valley Meadowhall
ark Square Atterdiffe Centertainment South
Netherthorpe g
Road F West Streat Cathedral Cricket Inn Woodbourn Arena Carbrook CEEER
Road Road Don Valley Meadowhall
— p=sss Gramille Road Stadium Interchange e
[H] City Hall P The Sheffield Spiing Birley Moor Donetsk Crystal =
The u; lv;lrdty Square College Park Grange e Halllnsend White Lane Foad Way Peaks Waterthorpe Halfway
of Sheffield ,
West End Hospitals Birley Lane Hackenthorpe Moss Way Beighton Westfield
j=( D] Park Grange Arbourtharne E Gleadlass Drake House Lane

Sheffie|d Station Croft Road Maner Top Townend Herdings Park
Sheffield Hallam Elm Tree

University

Lelghton

/

*Source: Department for Transport, Passenger journeys on light rail and trams by system in England, 2012/13.
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Contact Passenger Focus
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Keith Bailey
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t 0300 123 0822
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